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JOB DESCRIPTION
JOB TITLE: 

Carer
EMPLOYER: 

One Community
RESPONSIBLE TO: 
Care and Respite Co-Ordinator
AIM:


1. To take over the care of a dependant person, in their own home, enabling their full-time Carer to have periods of respite.

DUTIES:
1. To ensure the general safety and well-being of the client at all times.

2. To stimulate the client within his/her limits and wishes i.e. conversation, reading, playing board games
3. To provide a listening and understanding ear

4. To assist with toileting requirements and or incontinence when necessary

5. To prepare drinks and light meals when necessary, help with feeding if appropriate

6. To prompt medication as prescribed and on the carers instructions

7. To undertake other tasks which may include light domestic work as agreed in the care plan

General
1. To be largely self-sufficient in terms of the post’s administrative work

2. To promote equality and diversity in all aspects of the work

3. To comply with all of One Community policies and conditions of service as laid out in the Staff Handbook

4. To comply with and work to all One Community procedures

5. To undertake such additional responsibilities as required which are commensurate with the grade and responsibilities of the post

6. All employee and volunteers are expected to work as a team by actively sharing and exchanging information across the organisation, attending staff meetings when asked and working together with other staff when roles and interests overlap

7. Deal with members of the public, users of the scheme and other professional in an appropriate and sensitive manner and to communicate effectively with them verbally and in writing
8. In all aspects of handling personal information all employees are required to work to maintain confidentiality and data protection

9. To participate in One Community meetings and appraisal sessions as appropriate

10. Hold an NVQ2 in Care or relevant experience
CONDITIONS OF SERVICE
Full conditions of service are detailed in the Contract of Employment and the General Employment Handbook.
This post is subject to a minimum probationary period of six months.
HOURS:
There is no standard working week for this post and initially the number of hours you will be required to work will be varied each week, usually between 2 and 20 hours depending on your availablityn and clients.  You will be required to work flexible hours, by negotiation, in order to fulfil your responsibilities in compliance with the needs of the service.  Your actual arrival and departure times are to be agreed with your line manager and the client.  You may be required to work additional hours in order to fulfil the needs of the service.
LOCATION:
The worker will work in the community with 16 Romsey Road as their base.
ANNUAL LEAVE:
This is paid as part of the hourly rate.
TRAINING:
As required to meet developing requirements and to maintain necessary skills and knowledge to carry out duties as specified.

PENSION:
All permanent staff will be given the opportunity to join the Friends Provident stakeholder Pension Scheme on appointment, to which One Community will contribute up to 5% of the employee’s salary.

OTHER BENEFITS:
A mileage allowance is payable on authorised journeys.
WORKLIFE SUPPORT:

Employees and their families will have the option of obtaining information; support and counselling via a 24 hour help line.  This service has been purchased by One Community for all permanent staff.
HEALTH & SAFETY

Staff are reminded of their responsibilities to take care of their own safety and others whilst at work.  In addition, no person shall intentionally or recklessly interfere with or misuse anything provided in the interest of health, safety and welfare.  In order to comply with legislation mobile phones must not be used whilst driving.  Any employee who does not comply may be liable to serious disciplinary action, including dismissal.

NB  This is not intended to be a full definition of duties and staff will be expected to assist in other such duties as may be allocated for the benefit of the organisation and their own personal development.  It is also a non-contracted document and may be subject to change.
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