
One Community 
Transport

Comments, complaints or concerns
If you have any comments about One Community Transport, or if 
you are unhappy about any aspect of the service, please contact
the transport offi ce (details below).

Contact details
For further information about One Community Transport please
contact:

One Community Transport
One Community
16 Romsey Road
Eastleigh
SO50 9AL

Tel 023 8090 2414
Fax 023 8090 2413
Email oct@1community.org.uk

There is an answer machine on the direct telephone number that
can be used out of offi ce hours to leave cancellations.

Any bookings left on the answer machine will not be taken 
into account.

Alternatively you can speak directly to our reception staff at One
Community on:

Tel  023 8090 2400
Published by One Community
(Formerly Eastleigh Community Services)
One Community
16 Romsey Road, Eastleigh
Hampshire SO50 9AL

Telephone 023 8090 2400
Facsimile 023 8090 2413
Textphone 023 8090 2401
Email info@1community.org.uk

www.1community.org.uk

Registered Charity Number 1052978.
Registered in England as a company limited by guarantee.
Registered Number 3132524.
Registered offi ce: as above.
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One Community’s headquarters stands overlooking the Recreation Ground and Groundverloo nd ng the Recreatioers st
bandstand in central Eastleigh, just a few minutes’ walk from the railway and bwayrailway minu d buss’ walk from thh, jus
stations. The building has a small forecourt car park, and pay-and-display parkingnd-display parrt ca ngrk, and payall f
is available diagonally opposite, to the rear of Sainsbury’s, accesssed from bury’s, ac
Romsey Road.

One Community Transport receives fi nancial support from Hampshire County Counre County C ncilfrom H
and is managed by One Community.
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One Community Transport
One Community Transport is a not-for-
profi t organisation established to provide 
transport for community groups and 
charitable organisations. It operates a fl eet 
of minibuses, some with tail-lifts and some 
with accessible ramps.

Who is eligible for the service?
Before you can hire a minibus, your group must become a 
registered member of One Community. Membership is subject 
to a modest annual fee. For  further details of charges and the 
whole range of benefi ts available to One Community members 
(e.g. community development support, newsletter, room
bookings, photocopying services and resource hire), contact One 
Community for a membership pack:

Tel 023 8090 2400
Email reception@1community.org.uk

Once your group is affi liated with One Community, you can start
booking buses. 

O n e  C o m m u n i t y  Tr a n s p o r t

Hiring a minibus
One Community Transport minibuses are available to hire 365 
days a year. Please call to check availability of buses for the 
dates you require.

For periods of hire in excess of one day, please phone to 
discuss minibus availability and day hire charges for the length 
of the hire.

Single booking and yearly booking forms are available on request. 

All bookings must be confi rmed in writing with 
passenger names and addresses provided before the 
trip date.

Hire charges
All groups using One Community Transport vehicles pay a
mileage charge, which is invoiced on a monthly basis.

For up-to-date charges or to hire a minibus please contact the 
One Community Transport offi ce:

Tel 023 8090 2414
Email oct@1community.org.uk

Drivers
One Community Transport co-ordinates a pool of volunteer 
drivers, all of whom hold a *MiDAS certifi cate. In most
cases we are able to provide a driver for groups and 
organisations. Unfortunately, this is not always possible, so 
you may wish to nominate your own driver for appropriate 
training.

Please contact the One Community Transport offi ce to 
discuss *MiDAS training, availability and costs. 

*MiDAS is the nationally recognised, Minibus Driver 
Awareness Scheme, which combines classroom-based 
learning with an observed drive.

Volunteers
One Community Transport depends on its volunteer minibus
drivers, and new drivers are always needed. Any time that 
you could offer would be very helpful.

MiDAS assessment and training is provided free if charge
to volunteer drivers who wish to drive for One Community 
Transport.

If you would like to volunteer please contact:

Volunteer Centre Eastleigh
Tel 023 80902457/8
Email volunteer@1community.org.uk
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